IIYBJINYHASA ODPEPTA
«/loroBop Ha oka3aHue yCJIyr IVIATHOTO HM(POBOro TeJleBUACHUA»

000 «UZDIGITALTVy, senstommeecst [IpoBaliiepoM IIATHOTO HA3eMHOTO IM(POBOTO TENEBUACHUS, HMEHYEMBIH B
nanpHeimem «IIpoBaiinepy», neiicTByromee Ha ocHoBaHWU YcraBa u Jlmmensnn AA Ne0005595 ot 03.06.2015 roma, BeIDaHHOM
MUHHCTEPCTBOM 110 PA3BUTHIO HWH(POPMAIMOHHBIX TEXHOJOTHA M KOMMYHHKanui PecrmyOnmkm VY30ekncTaH, HACTOSIIAM
JloroBOpoM OKa3bIBaeT Y CIyTH MO MPENOCTABICHHIO A0CTYIAa K 3aKOAWPOBAHHBIM MTAKETaM TeJIEKaHAJIOB HA3eMHOTO IIM(POBOTO
TeNeBUICHHUS (Jlasiee - «YCIyTH») B COOTBETCTBUU C HUXKECTIETYIOUIUMHU yCIOBUAMHU.

Yeayru OyayT okasbiBaThcs Bam MpH HaJaM4YHMU MOJHOTO M 0€30rOBOPOYHOTrO aKIENTa YCIOBUI HACTOSIIEH MyOInYHOM
odepTsl, 0e3 KakuxX — JTM00 UIBATHH W/ UM OTPaHWYEHHUH, BKIIIOYasl HCIIOIHEHHE 003aHHOCTH NPEIBAPUTEIBHO OIIATUTD YCIIYTH,
COrJIacHO BBIOpaHHOMY Bamu miaTHOMY nakeTy TejeKaHalloB.

Ecnu Bel He npuHHMaeTe B MoJHOM oObeMe ycioBus JloroBopa, moxaiyiicra, He TOATBEpKIaliTe CBOE coriache U He
MIPOU3BOJUTE OIUIATy 3a Yciyru. JJoroBop BcTymaeT B CHIIy ¢ MOMEHTa COBeplieHHs Bamu neiicTBuii, 03HAYArOIUX MOJIHOE U
6e3oroBopoyHoe TpuHATHE Bamu Bcex ycmoBuii Hactosmero JloroBopa. be3ycioBHBIM mHpuHATHEM (aKIETITOM) YCIOBHI
Hacrosmero Jlorosopa siBisieTcs MOANMCAHUE PETUCTPALMOHHOTO OTaHKa, OCyIecTBIeHHE BaMu ruatexa 3a Y ciyru 1 HosrydeHue
COOTBETCTBYIOIIEr0 (PMHAHCOBOT'O JOKYMEHTa, MOATBEPKIAIOIIETO (aKT OIIaTel. AOOHEHT, NMPHUHSBIINH YCIOBUS HACTOSIIETO
JloroBopa, paccMaTpuBaeTCs Kak JIMIO, 3aKaounBinee ¢ [IpoBaiiaepom 10roBop myOamyHOH oQepThl 0 IPeIOCTaBICHUH Y CIIyT.

1.0CHOBHBIE ITOHATUA U TEPMUHBI

1.1 Tpogaiinep — OO0 «UZDIGITALT V», ropunuueckoe M0, oka3biBatoliee Yciuyru L{uppoBoro HazeMHOTo TeJeBHICHUS HA
KOMMEpPYECKOH OCHOBE Yepe3 CeTh oneparopa HU(pOBOro TeIeBUICHHUS.

1.2 AGoHeHT — (puznyecKoe JHII0, 3aKTounBInee HacTosmuil Jlorosop c I[Iposaiinepom, ortaTupiiee Y Cayry ¥ MOJYYIHBIIEE PABO
MOJIb30BaThCA Y CIYraMy Ha YCIOBUAX, YCTAHOBJICHHBIX HACTOAIIMM J[0roBOpOM.

1.3 DVB -T-cranpapt a¢upHOTro HazemHoro nudposoro Bemanus (Digital Video Broadcasting Terrestrial).

1.4 AGoneHTcKOe 00OpYIOBaHHE — COBOKYNHOCTH TEXHHYECKHX YCTPOWCTB, YCTaHAaBIMBAEMBIX Yy AOOHEHTa, IO3BOJISIOLINX
nosb3oBathes Y cmyramu [IpoBaiinepa, COOTBETCTBYIOIINX TEXHMUECKUM TPEOOBAHIAM, a TAaKKe TPEOOBAHHUSAM CHCTEMBI YCIIOBHOTO
noctyna [IpoBaiinepa. AGoHeHTCKOE 000pyIOBaHHE MpHOOpeTaeTcs: AGOHEHTOM, SIBIISIETCS] €70 COOCTBEHHOCTBIO M JIOJDKHO OBITH
HaJUIeXaImnuM 00pa3oM yCTaHOBIEHO. B coctaB AGOHEHTCKOTO 000PYIOBAHUS BXOMAT:

1.4.1 Pacxonnsie Matepuanbl — KoakcuanbHbrit kabems RG — 6 (75 Om), mitekep, KOHHEKTOp, aHTeHHa JIMB nnana3oHa;

1.42 Set —Top — Box (STB) — TeneBU3HOHHBIA TPUEMHUK (IIPHCTABKa), YCTPOMCTBO, MPUHHUMAIOIIES CHTHA IH(PPOBOTO
TEJNEBUICHNS U JIEKOIUPYIOILEe €T0.

1.4.3 Cam — mMozynb - yCTPOMCTBO, HEOOXOIMMOE IJIsl JOCTYNA K IUIATHBIM MAKeTaM TeJeKaHaJIoB LU(BPOBOrO TEJIEBUACHHS Ha
TeneBu3opax co BerpoeHHbiM DVB — T/T2 ToHEpOM;

1.4.4 Cmapt — KapTa — 3JIEKTPOHHAs KapTa, CO BCTPOSHHBIM MHUKPOIPOLIECCOPOM TTO3BOJISAIONIAs MHANBUAYAIN3UPOBAaTh AGOHEHTa
1 00ecreunTs eMy MpaBo AOCTyIa K Y ciryram.

1.5 Yenyru — npenocrtaBienne AGOHEHTY JIOCTyHa K IUIaTHBIM IlakeraM TelekaHasoB HazeMHOro Im¢poBoro TeneBnaeHus Ha
JIOTOBOPHOW OCHOBE B YCTaHOBJICHHOM 3aKOHO/IaTEIHCTBOM ITOPSI/IKE.

1.6 JlononHUTENBHBIE YCIYTH — IIaTHBIE BUIIBI pabOT 110 MOHTaXY, HACTPOWKE M 00CITy)KNBaHNIO AOOHEHTCKOTO 000pYIOBaHUs, a
TaKKe Ipyrue IUIATHBIE YCIIYTH, TIPEeIOCTaBIsieMble AOGOHEHTY COTJIACHO YTBEP)KICHHOMY IIEpEUHIO 1 TapHudam.

1.7 Tlaker TenexaHaroB — HabOp TeJeKaHAJIOB, ycTaHOBICHHBIN [IpoBailinepoM, BHIOpaHHBIH AOOHEHTOM, JOCTYH K KOTOPOMY
OCYILECTBJISICTCS Ha YCJIOBHSX HacTosmiero Jlororopa.

1.8 TloxkiroyeHue - yciyra, Mo3BOJISIIOIIAS MHAWBUIYalIN3UpoBaTh AOOHEHTa M 00ecreunuTh eMy MpaBo J0ocTymna K Yciayram
IIpoBaiinepa, B ciydae UCTIONB30BaHHIS A00HEHTCKOT0 000py10BaHKs 6€3 KapTOYHOTO YCJIOBHOTO focTyma (0e3 cMapT -KapThl).
1.9 Caiir — oduumanbueiii BeO — caiit [IpoBaiinepa B cetu MHTepHeT, pa3MellieHHbI o aapecy: WwWw.uzdtv.uz, cogepkainuii
napopmannio 06 OO0 «UZDIGITALTV» (ero nemsx, 0COOEHHOCTAX, KOHTAKTHBIX JaHHBIX, 0 JloroBOpe M M3MEHEHHIX K HEMY,
€ro YCJIOBHSIX, Tapu(dax u yCiIyrax u T.1.).

1.10 IlepconanbHBIil KaOMHET — MEPCOHANBHBIN pasnen «AboneHTa» Ha Caiire «IIpoBaiinepa», copepkammii HHGOpManUO 0O
IpeocTaBIIsieMbIX AGOHEHTY Y cityrax, 3aliMIIeHHbIH KOH(GUICHINAIbHEIMU IIapaMeTpaMy aBTOPU3ALUH (JIOTHHOM M TIapOJIEM).
1.11 AxruBanus — npuBeaeHne AdoneHrckoro OOOpyaIOBaHMS B aKTUBHOE COCTOSHHE, ITO3BOJISIONIEE OCYLIECTBIISATH JTOCTYI K
VYcnyram [Iposaiinepa.

1.12 JleakTrBanus - mporecc, 0OpaTHbI AKTUBAIHA

1.13 JIuneBoii cueT — yHUKaJIbHBIH HOMEp, NPUCBOCHHBIN AOOHEHTY, 3anucanubiii B ACP IIpoBaiinepa, oTpaskaroniuii HCTOPHIO U
TEKyIlee COCTOSHHE pacdeToB AOOHEHTA 3a 3aKa3aHHBIE U MPEIOCTaBICHHBIE Y CIIYTH, KOTOPBIH SBIAETCS WACHTH(PHUKAITMOHHBIM
HOMepoM - «ID» AGoHeHTa [Tt IPOM3BEACHHUS OIUIAT Yepes3 IUIATEKHBIE CHCTEMBI.

1.14 Cpoxk neiictBus Yciyru — oruta4eHHbIH AGOHEHTOM KalleHJapHBIA TepHoJ], HCUUCIIIEMBIN B MECSIax, B TEYCHHE KOTOPOTO
OKa3bIBAIOTCA Y CIIYIH.

1.15 3ona mokpsITHA (OKa3aHMA yciIyT) IudpoBoro teneBuaeHus (nanee - Teppuropusi) — teppuropus Pecyomuku Y36exucraH,
Ha KOTOPOH 00eCTeYnBacTCs MPUEM TEJICBU3HOHHOTO CHTHANA, COOTBETCTBYIOMIETO TEXHUNIECKIM HOPMaM.

1.16 Call — center — Ciry»x06a HH(POPMAIMOHHONW KOHCY/IBTAIMOHHON W TEXHHUECKOM MOIIeP KK AOOHEHTa, (support@uzdtv.uz,
+998 78129-90-00)
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1.17 3ona otBeTcTBeHHOCTH IIpoBaliepa — KadyecTBO MPEIOCTABISEMOr0 CHTHAJIA OT MPUEMHOW aHTeHHH AOOHEHTa IO €ero
abonenTckoro obopynoanus (STB/ Cam — momyins), a Takke o0opyAoBaHWE, HCIOJb3yeMoe [IpoBaiimepoM A yrpaBiIeHHS

VYenyramu.

1.18 3ona orBercTBeHHOCTH AOOHEHTa — AGOHEHTCKOE 00OpYHOBAaHHUE, & TAKXKE NEPCOHAIBHBIC MACHTH(UKAIIMOHHBIC JaHHbIC
(JTIIIEeBOI cUeT, JIOTHH/TIapOIh IEPCOHATBHOTO KaOMHETa) Ha KOTOphle Y AGOHEHTa eCTh MPaBO BIIAICHHS /WX OJIH30BaHUS.
1.19 AsromatmsmpoBanHas cuctema pacuétoB (ACP) — KOMIUIEKC MPOTPaMMHBIX CPEICTB, MO3BOJLIIOIIUA BECTH
aBTOMATH3MPOBAaHHEIA yd4eT AOGOHEHTOB, COCTOSHHE MX JIMIEBBIX CUETOB, HAYMCICHHE A0OHEHTCKOH ILIATHI, aBTOMATHYECKOE
ynpaBiieHue Y ciyraMu.

1.20 AGoHeHTCcKas TUIaTa — eXKeMeCcIIHbI Tapu( 3a mpenoctapisieMbie Y cryru AGoreHTy [IpoBaiinepom.

1.21 Oc¢epra — npeanoxenne IIposaiinepa, agpecoBaHHOE TO00MY GU3NISCKOMY JIUILY, 3aKITIOYUTH C HIM COTJIAIIEHHE HA TEX XKe
CYIIECTBEHHBIX YCJIOBHSX, KOTOPBIE cojiepikarcsi B Hacrosiied OdepTe.

1.22 Akuent — mnonHoe M 0e30roBOpOYHOE NpUHATHE AOOHEHTOM YCJIOBHMH Hacrosimiero noroopa IlyOmmunoit Odeprsl,
COBEpLICHHOE IyTeM oOIuaThl Yciuyr (HOAKIIOUeHHs M aboHeHTCKoi miatsl) IlpoBaiinepa Ha nuueBoll cyer AOOHEHTa WU
MOJINTMCaHUEM PErUCTPalMOHHOTO OJIaHKa.

1.23 Oneparop — 1OpHIHYECKOE JIMIIO, BIaJCIOIee CEThI0 IIU(POBOro TEIEBUACHUS Ha MPaBe COOCTBEHHOCTH MJIM WHOM BELHOM
npase, obecneynBaroniee ee pyHKINOHUPOBAaHNE, Pa3BUTHE U OKA3bIBAIOIEE YCIYTH IIU(POBOTO TEIEBUICHHUS.

1.24. PeructpanmoHHBI OJaHK — OJaHK ycTaHOBIeHHOTo [IpoBafimepom oOpasma, HeoTsemieMmas dacTh JloroBopa,
ycTaHaBIMBaromas (akT o3HaKOMJICHHS AOOHEHTa ¢ ycnoBusAMH JloroBopa M MOATBEPIKAAOINAS UX MOJIHBIH M 0€30rOBOPOYHBII
akent AOGOHEHTOM. PermcrpalioHHBIH ONaHK CONEpXKHT cBeAeHHS 00 AOOHEHTe, BHIOpaHHOM AOOHEHTOM IEPBOHAYATHHOM
[MTakere TeseKkaHATIOB 1 IpyTHE CYIIECTBEHHBIE ycinoBus Jlorosopa.

1.25. Tlomp3oBarens - ¢HU3MUYECKOE JHIO, HE 3aKIIOYMBINEE C MpoBaiiaepoM J[loroBop, NMPHHUMAIOIIEE OTKPBITHIE Tele-,
panvoKaHabl.

2. IPEIMET JOT'OBOPA

2.1. IIpoBaiinep okasbiBacT AGOHEHTY Y CIIyTH IO IPEAOCTAaBICHHIO TOCTYIA K 3aKOJMPOBaHHBIM [lakeTam

TEeJEeKaHaJOoB, a Takke J(OMONHUTEeNbHBIE YCIIYTH.

2.2. AGOHEHT pUHUMAET Ha ce0st Bech pUcK mpocMoTpa [lakera TenexaHanioB, B TOM YUCIIE BO3MOXKHOCTb COOJIIOICHHS PEIKIMOB
MIPOCMOTPa, OrpaHUYCHUI 1O BO3PACTy, NCUXHYECKOMY COCTOSHHIO M Tp., @ TAKKE COTJIAIIAeTCs C BO3MOYKHBIM IOSBICHUEM
OLIMOOK, TEXHUUECKUX COOEB MIIM TEXHOJIOTUUECKHX MEPEPhIBOB BEIIAHMsI, BO3HUKIIKX He 1o BuHe [IpoBaiinepa

2.3. JloroBop cuuTaeTcsi NPUHATHIM 00EUMH CTOPOHAMH B CIlydae IOAINMCAHHS PETHCTPALMOHHOrO OJIaHKa, KOTOPBIH SIBISIETCS
HEOTHEMJIEMOMN YaCThIO HACTOSIIETO JOTOBOPA U OTUIATHI YCIIYT (TIOIKITIOYeHHSI 1 aDOHEHTCKOM TUTATHI).

3. YCJIOBHUA NPEAOCTABJIEHUA YCIOYT

3.1. IlpoBaiigep mpeaocTaBisAeT Y CIyTy MPH YCIOBUHU NOAKIIOUeHIsT AOOHEHTa K CeTH HazeMHOTo Iudposoro TenesuaeHus (L[TB)
C MCHOJIb30BaHNEM AOOHEHTCKOTO 000pyI0BaHHSI.

3.2. Ycayru nmpenocTaBisIIOTCS TOJIbKO HA TeppUTOpHM M TIPW YCIOBHM — HaJIW4Ms ACHEXHBIX cpelcTB Ha JluieBom cuery
AGOHEHTa, a TaKKe IPHU COOI0ACHUH AOOHESHTOM YCIIOBHIA HacTosiero JJoropopa.

4. CTOUMOCTDB 1 TOPAJOK OILVIATHI YCJIYT

4.1. AGonentckas tiara, JJonoaautensHbie YCIyrd U PacxoaHple MaTepualibl ONpEeNsIioTes o yTBepkaeHHbIM [IpoBaiinepom
tapudam. [lakeT TenmexaHalOB YCTaHABIUBACTCS AaBTOMATHUYSCKH W COOTBETCTBYET MAaKCHMAIBHOMY IAKETy TeJIeKaHAIOB
JIOCTYITHOM B JTAHHOM pErHoHe, TH00 BBIOMpacTcs AOOHCHTOM CaMOCTOSTEIBHO, B 3aBUCHMOCTH OT IOpSAKA IPHOOpPETCHUS
aboHEeHTCKOro o0opynoBanus. [Ipu 3ToM AGOHEHT MOKET M3MEHUTh YCTAaHOBJICHHBIN [lakeT TenekaHaaoB COTIACHO MYHKTY 5.4.5.
Hacrosero Jlorosopa.

4.2. CropoHsl cormacoBaim, 4to [IpoBaiinep mpemocramisier Yciyrd, JONOJTHATENBHBIE YCIYTH, PacXoiHble MaTepHuaibl IO
YTBEP>KIEHHBIM TIepedHsM U Tapudam. JleiicTBytomue Tapudsl ykasansl B opucax u/uinu Ha Caiire [IpoBaiigepa.

4.3. Tapudsl Ha Ycnyry u JIONOJHUTENbHBIE YCIYI'M MOTYT ObITh M3MeHeHbl [IpoBaiiiepoM B OJHOCTOPOHHEM IMOPSIIKE C
00s13aTeIbHBIM yBeJOMIIEHHEM AOOHEHTa B COOTBETCTBHH C 1.4.11 HacTosmero Jlorosopa.

4.4. Bce muaTexu 1o HacTosmeMy JloroBopy OCyIIEeCTBIAIOTCS B HAllMOHANBHOW BamoTe Pecmybnmkn Y36ekucran - CYM.

4.5. Hauncnenne AGOHEHTCKOH MJIaThl HAUMHAETCSI C MOMEHTa akiienTa AOoHeHTOM HacTosiero JJorosopa.

4.6. Abounenrckas riata BHOCHTCA 100% aBaHCOBBIM IUIATE)KOM, HE MO3AHEE 25 YHMCIa TEKYIIEro Mecsia. AOOHEHTCKas IuiaTa
MOET BHOCHTBCS 3a Tiepno1 6osiee 1 (omHoro) mecsma. [Ipu 3ToM nmepBoro 4yncia KakI0ro KaJeHIapHOTo MecsIa, MMEIoIIrecs Ha
JlueBom cuere AGOHEHTa JIEHE)XHBIC CPEACTBA YMEHBIIAIOTCS HA CYMMY, COOTBETCTBYIOIIYI0O AOGOHEHTCKOH IlIaTe 3a TEKYIINH
KaJeHIapHbIA Mecsll. [Ipu oTCyTCTBUU IEHEKHBIX CpeaCcTB Ha JlurieBoMm cuete AGOHEHTa, Y CIlyra aBTOMaTHYeCKA OJIOKHPYETCSL.
4.7. B ciyuae Heoruiatel AGonentom Yenyr [poaiizepa 1o 3 (Tpéx) KaleHIapHbIX MECSIIEB, IPU MTOCTYIIIEHUH JICHEKHBIX CPECTB
Ha JluneBo#t cuer AGoHeHTa, Yciyra aBromatndeckn aktusupyercs B ACP IpoBaiinepa. AGOHEHTCKas IuiaTa CIMCBHIBACTCS 3a
MIOJIHBIM TEKYIIMM KaJIeHAapHBIM MecsLl HE3aBUCUMO OT AaThl OCTYIJICHUS I€HEXKHBIX CPEACTB.

4.8. Tlpu neorutate Abonentom Ycayr IIposaiizepa cBeimie 3 (Tpex) KaJeHIAPHBIX MECSIIEB (IPH YCIOBUH, 94TO Y AOOHEHTa HET
3aI0JDKEHHOCTH Ttepes [IpoBaiinepom), B citydae He OMOBEICHHS, ITyTeM TI0jauH 3asBIeHus B anpec [IpoBaiinepa cormacHo 11.5.4.6,
I1s1 BO30OHOBIeHHsT Y eyt [IpoBaiinepa AGOHEHT IPOU3BOIUT OIIATY 32 AKTUBANNIO Y CITyrd 1 AOOHEHTCKYIO TUIATY 110 Tapudam,
JIEHCTBYIOIIMM Ha JICHb AKTHBAIMH Y CITyTH. AOOHEHTCKAs TIaTa CITUCHIBACTCS C IaThl aKTHBAIIMH Y CITYTH.



4.9. AGOHEHT MOYKET MMOJIyYUTh HH()OPMAIIHMIO O ICHESKHBIX CPEACTBAX, UMCIOIINXCs Ha ero JInmesom cuerte, B opucax IIposaiinepa,
yepe3 Call-Center n/unm [TepcoHanbHBINA KaOUHET.

4.10. CroumocTb JoNOIHHUTEIBHBIX YCIYT W/MIH PacXoaHBIX MaTepHaIoB, MOJICKHT OIUIATE ITyTeM CIIMCAHUS ICHSKHBIX CPEICTB
¢ JIuneBoro cuera AGOHEHTa € 1aThl OKa3aHus yciyr. [Ipenocrasienue JlonoMHATENBHBIX YCIYT OCYIIECTBIsIeTCs 6e3 0(hopMIIeHUS
JIOTIOJTHUTEJIBHOTO COTJIAILICHNUS U TIPU MOJIOKUTENbHOM Oanance AGoHeHTa. OOBEM M CTOMMOCTD BBITIOIHEHHBIX JOMIOTHUTEBHBIX
YCJIYT, WCIIOJIBb30BAaHHBIX PacXOJHBIX MaTepHajoB, YKa3bIBalOTCS B cUeT-(DaKType, akTe BBIIOJHEHHBIX paboT, akTe mnpuéma-
nepeiayuy, SBISIOMINXCS HEOTHEMIIEMOH 4acThio HacTosero Jloroopa

4.11. 3menenus tapudoB BCTYNAIOT B CHIly yepe3 15 nHeit co qus ux pasmenienus Ha Caiite [IpoBaiinepa, mpu 3ToM AGOHEHT
CUMTaeTCs Ha/JeXKalle U CBOCBPEMEHHO YBEJOMJIEHHBIM O BHECEHHBIX M3MEHEHMsAX. B ciyuae Hecorylacusi ¢ W3MEHEHHSIMHU
TtapuoB, AGOHEHT MOXKeT pacToprHyTh JloroBop cormacuo 1.8.2. OTCyTCTBHE MMCHMEHHOTO 3asBIIeHIsSI AOOHEHTA, SBILIETCS €ro
COTJIacHeM C BHECCHHBIMH M3MEHEHUSIMHU U OCHOBaHHUEM JUlsl oIuiaThl Yciyr [IpoBaiinepa o HOBEIM TapHudaM.

4.12. B cay4ae ommO09YHOTO 3a9uciieHns AOOHEHTOM JICHEKHBIX CPENICTB Ha HEBEPHBIH JINIEeBOI cueT, cyMMa, OCTaBIIAsICs ITOCTe
CIIMCaHMs, MOXET OBITh NEpeHeceHa Ha ero cYeT Ha OCHOBAaHMM NHCHMEHHOro 3asBieHHs AGoHeHTa B anpec IIpomaiimepa c
NPUIOKSHHBIM MOATBEP)KAAIOIINM JOKYMEHTOM 00 oruiare. JIeHexHbIe CpeacTBa, OIUIaYeHHBIC Ha HeBepHbIH JIumeBoil cuer u
(aKTHYEeCKH CIIMCAHHBIC HA MOMEHT HOJIau¥l 3asBJICHUS, BO3BpATy HE ITOUISKAT.

4.13.ITopsimok oruatel U odopmienuss B odpucax Ilposaiinepa 3a mpuodperaemoe AOOHEHTCKkoe oOopynoBaHHe, PacxomHble

MaTepHaIbl, 3aKka3aHnble JlononHuTenbHEIE yeIyrH [IpoBaiinepa omy6amkoBaH Ha odHIHaTbHOM caiite WWW.UzZdtv.uz
5. IMPABA U OBA3AHHOCTH CTOPOH

5.1. Ilposaiinep o0si3yercs:

5.1.1. IlpumMeHATh Bce HEOOXOJUMBIE MEPHI 7Sl oOecTieueHus: kKadyecTBa Y CIyT B Mpefesiax 30Hbl  OTBETCTBEHHOCTH [IpoBaiinepa;
5.1.2 IIpousBecTr ycTaHOBKY AGOHEHTCKOT0 000pYI0BaHuUs B TeueHHe 5 (IATH) pabounx JAHEH ¢ MOMEHTa MOJjauu 3asBKH, 110CIIe
ocyIIeCTBICHHs] AOOHEHTOM OIUIATHI B COOTBETCTBHU C pazjiesioM 4 Hactosiero Jloroopa. Cpok BBITIOJIHEHHUS 3asIBKU MOXKET OBbITh
npoyieH [IpoBaiinepom B citydae 00CTOSATENBCTB, He 3aBUcALIMX 0T AGoHeHTa u [IpoBaiinepa.

5.1.3. TIlpenocrarnsate Ycayru B 00beme, BeIOpanHOro AdoHeHToM [lakeTa TesiekaHAIOB, 32 UCKITFOUCHHEM CITy4acB, YKa3aHHBIX B
pa3zaene 7 Hactoduero JJorosopa.

5.1.4.B cmydae pe3koro yxymmeHus kadectBa Yciyr [IpoBaiinepa, ycTpaHATh NMPHYMHBI HEHUCIIPABHOCTH B TE€UEHHUE 5 (TIAThH)
paboumx JHEH ¢ MOMEHTa IOCTYIUICHUS 3asBKH, IMOJYYCHHOH OT AOOHEHTa, 3a MCKIIOUCHHUEM CIIydacB, yKa3aHHbBIX B 1. 6.5. H
pasnene 7 Hactosmero Jlorosopa. Cpok BBITOJHEHUS 3asBKH MOXET ObITh mpoJureH [IpoBaiinepoM B ciaydae 0OCTOATENLCTB, HE
3aBHcAmHX 0T AOGoHeHTa u [IpoBaiinepa.

5.1.5. Tlo TpeboBanmI0 AGOHEHTA MPETOCTABIATD TOJHYIO HHPOPMAIIHIO O TEKYIIEM COCTOSHUN B3aMMOPACIETOB, OTPAKEHHOM Ha
JInueBoM cuetre AOOHEHTA.

5.1.6. [IpenocraBnsate AGOHEHTY Mo poOHYI0 HH(OpMaLHio o TopsiaAKe okasanus Yciyr B oducax, Ha Caiite nim yepes Call-center
IIpoBaiinepa.

5.1.7. Ilpu BpeMEHHOM TMPHOCTAHOBICHHM OKa3aHHA YCIYyr B CBS3M C TEXHHYECKOM HEOOXOAUMOCTHIO (MpOBEICHUE
npoduiakTHUecKuX paboT) He MEHee YeM 3a CYTKH ornoBeniath AOOHEHTa, IyTeM pa3MellleHns] COOTBETCTBYIOIIEH nHdopManuu
Ha Caiite u/wim «Oeryiuei crpokuy». B ciiyuae Henonyuennst AOOHEHTOM MOJOOHBIX OTIOBEIIEHUIT 110 He3aBHcsUM oT [IpoBaiinepa
npudnHam, [IpoBaiinep He HeceT OTBETCTBEHHOCTH 32 HECBOEBPEMEHHOE HHPOpMHUpOBaHHEe AGOHEHTAa U HE IPUHUMAET NMPEeTeH3Uit
10 3TOMY TIOBOJLY;

5.1.8. IlpomsBoauts mpu obpamieHun AOoHeHTa mepepacueT AOOHEHTCKOW IUIaThl B CIydasX HEOKa3aHWsl YCIYyr IO BUHE
[Tposaiinepa, c MOMEHTa OAAYM TMCBMEHHOTO 3asBIIeHUs B aapec [IpoBaiinepa.

5.1.9. Ilpon3BouTh AanpHeHIIee MpefocTaBiIeHne Y CIIyT, OTKIIIOYEHHBIX 32 HEOIUIaTy, B TEYEHHE CYTOK C MOMEHTa BHECEHHMS
AGOHEHTOM JICHEXXHBIX CPeICTB Npu Ham4ny y [IpoBaiinepa moATBep KICHUS TUIATEXkA.

5.1.10. PaccmarpuBarh oOpaineHus GU3HMYECKUX U FOPHIUYECKHX JIMIl B COOTBETCTBHU C JICUCTBYIOLIMM 3aKOHOJATEIbCTBOM
Pecniyonuku Y30ekuctan u yrBepkaéHHoM [IpoBaiinepom mosoxenuem «O mopsiake pabOThl ¢ OOpalieHUsIMA (PHU3UUCSCKUX U
topunuueckux jui B 000 «UZDIGITAL TVy»».

5.2. TIpoBaiinep umeer npaso:

5.2.1. UsmensTh coctaB [lakeToB TenekaHaIoOB, HCKIOYas MM 100aBIss T€ WIM MHbIE TEJICBU3MOHHBIC MPOrPaMMBbI, U3 HEPEUHs
[TakeToB TeleKaHAJIOB, Pa3pPELICHHBIX K TPAHCIAINMHM Ha TeppuTOpHH YIIOJHOMOYEHHBIM OpraHoM, 0e3 MpemynpexaeHust
AOOHEHTa;

5.2.2. [IprocTaHOBUTH NpeIOCTaBICHNE Y CIYT B Cllyyae HEXBATKHU JEHEXKHBIX cpelcTB Ha JluneBom cuere AOOHEHTa, OO MpH
oOpazoBanun y AGOHEHTa 3aJOJDKEHHOCTH 110 oruiate JIoNoTHUTENbHBIX yCIyT B PacXoaHBIX MaTepHaloB.

5.2.3 Orka3zarh B NPEJOCTABICHUH YCIYT NPU TEXHUYECKOW MIM MHOH HEBO3MOXKHOCTH YCTaHOBKH O0OpYIOBaHMS, B JJAHHOM
cilydyae npejioriaTa, ojrydeHHast oT AOGOHEeHTa, OAJIEKUT BO3BPATy COTIacHo 1. 8.5.

5.3. AGoHeHT 00s13yercsi:

5.3.1. TTonHOCTBIO OTBEYATh 33 MOPSJOK MCIIOJIb30BaHMS M XpaHEHUss AGOHEHTCKOTO0 00OpYHOBAHHUS COTNIACHO YCTAHOBJIEHHBIM
TEXHUYECKUM TPEOOBAHUSIM.

5.3.2. B ciyuae Bbixoza AGOHEHTCKOr0 000pYIOBaHUS U3 CTPOSI He3aMeUINTEIbHO U3BeCTHTh [IpoBaiiiepa B IMCbMEHHOM BH/IE.
Tonbko B 3TOM ciiydyae AGOHEHT MOKET pacCUMTHIBAThH Ha mepepacdeT AOOHEHTCKOMW MIIATHI 3a MEPHOJ] C MOMEHTAa TUChbMEHHOTO
oOpareHns 10 MOMEHTa BOCCTAHOBJIEHUSI AGOHEHTCKOTO 000PyZOBaHHUS.

5.3.3. Ilepen akienroM yciaoBuii HacTosero Jloropopa AGOHEHT 005A3yeTCs H3YYNUTh HACTOSMIMIA JIOrOBOp, U B Cllydae COrIacus
OCYIIECTBUTH aKLENT;

5.3.4. He xonupoBaTb, HE M3MEHATH JUOO MHBIM 00pa30oM HE MCIOJB30BAaTh COJEpKallyrocs B AOGOHEHTCKOM 000pYIOBaHHUU
nadopmanmio. HecaHKIMOHMpPOBaHHOE  WCMOJBb30BaHME MH(OpMAaLMKM  3ampelaercss MW BICYET  OTBETCTBEHHOCTH,
NIPEAYCMOTPEHHYIO 3aKOHOAaTeabCcTBOM PecyOinkn Y30ekucraH;
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5.3.5. CBoeBpeMEHHO M B IIOJHOM OObeMe OIUIauMBaTh YCIyrM W J{ONOJHHTENbHBIE YCIyrM Ha YCIOBUSX M B IIOPSIKE,
MIPEAYCMOTPEHHOM HacTosmuM JloroBopom;
5.3.6. Obecrieunts OeCHPENATCTBEHHBIN AOCTYy paboTHuKaMm IIpoBaiimepa nmpu MPEabIBICHHH UMH CITy)KEOHOTO yIOCTOBEPCHUS
WIN TIPOITyCcKa B MOMEIIEHUSI U MecTa, Ije OyAeT ycraHoBieHO AOOHEHTCKOe 00OpyJoBaHME JUIS MOJAKIIOUCHHS AOOHEHTa K
VYceayrawm;
5.3.7. CaoeBpemenHOo cooOmath [IpoBaiizepy O BO3HMKIIMX IpoOjieMax NpH MOJYyYeHHH YCIyr, B T.4. NPONaJaHUH
TeJICBU3HOHHOTO curHana no3sonus B Call-Center nium ooparusiuucs B oduc [Iposaiinepa;
5.3.8.C uenbto uaenTudukanyum qaHHbIX AOGOHEHTa (HOMEp JIMIEBOTO CUéTa M CEepUiHBII HOMEp aDOHEHTCKOro 00OpyIOBaHHMS),
AGoHEHT 00s13aH peAbIBUTh PaOOTHUKY [IpoBaiinepa, HOMep JIMIEBOro CUéTa M CePUIHBIH HOMEp aDOHEHTCKOTO 000PYyI0BaHMUS,
WJIM CBOM TOKYMEHT YAOCTOBEPSIOIINI JUYHOCTD Ui OCYLIECTBIEHUSI U3MEHEHUH 0 HacTosmeMy JJorosopy;
5.3.9. Ilocemats Caiit [Iposaiinepa/IlepcoHansHbINH KAOMHET PETYISIPHO, HO HE MEHEE OHOTO Pa3a B HEMEINIO IJIsl CBOCBPEMEHHOTO
03HAKOMJICHHUS C HOBBIMU MH(OPMAIIMOHHBIMH COOOLICHUSIMH, N3MEHEHUAMH Tapu(oB Ha Yciayru, nepedHeM [loNOoNMHUTENbHBIX
YCIIYT, OTKJIIOYEHUH Y CIIyT, MPOGHUIAKTHUECKUX padoTax, HATMIUH 3a10JDKEHHOCTH U T.1.;
5.3.10. He ocymiecTBisITh MyOMUIHBINA TIOKa3, TyOIMpOBaHUE MPOTPAMM /IS WX JajJbHEWIIEeH peTpaHCIINN U He UCIIOIh30BaTh
CcOOCTBEHHOE 000PYIOBAHNE B LIENAX MOTYICHHUS IPUOBLIH, B TOM YHCIIE MMOJKITIOYAs €T0 K CETH KAOEIBHOTO U HHOTO TEJICBUACHUS,
a TaKk)Ke He dKCIUTyaTUpoBaTh AOOHEHTCKOE 000pyI0BaHKE I IeJIel, He MPeayCMOTPEHHBIX HacTosIUM J[oroBopom;
5.3.11. OGecrieunTh KOH(MUACHINATHLHOCTH IPHCBOCHHBIX €My EPCOHAIBHBIX WICHTU(UKALMOHHBIX TaHHBIX.
5.3.12. He mepenaBath AGOHEHTCKOE 000PYIOBAaHKUE TPETHUM JIHIIaM 0€3 COOTBETCTBYIOIIEro odopmienus B oduce [Ipoaiinepa.
B cnywyae He yBemomiienus. [IpoBaiiiep He HECET OTBETCTBEHHOCTh 32 HECAHKIMOHHPOBAHHOE HMCIOJIb30BaHHE AOOHEHTCKOTO
JIOTOBOPA.
5.4. AGOHEHT UMeEeT MPaBo:
5.4.1. Ha momy4enue Yeayr u JlONONHUTENBHBIX YCIIYT, IPEAYCMOTPEHHBIX HACTOSIIINM J[oroBOpOM;
5.4.2. 3anpammBars HHYOPMALIHIO O COCTOSIHUH cBoero JIMIeBoro cuera, moixydaTb HEOOXOAUMBbIC KOHCYJIBTAMH 110 Y CIIyraMm, B
oducax, Ha caiite mwam uyepe3 Call-Center Ilposaiinepa, Monb30BaThCSI MHBIMH TIPaBaMH IPEIyCMOTPEHHBIMH HACTOSIINM
Jorosopom. Ilpu 3ampoce AGOHEHT 00513aH MPEAOCTABUTH HH(OPMALIMIO O CBOMX A00OHEHTCKUX AaHHBIX, HOMepe JInmeBoro cuera
(ID) u AGoHEHTCKOTO 000PYIOBaHMUS;
5.4.3. Tlpempssuars [lpoBaiinepy mnpereH3un IO 00s3aTEIbCTBAM, COIVIACHO HacTtosimero JloroBopa B COOTBETCTBHH C
3aKOHOJaTeNbCTBOM PecryOnuku ¥Y30ekucran;
5.4.4. Tlpu moxakmoueHud AOOHEHTOM BTOPOH M OoOJice TOYEK IO IPYTMM JOroBopaM, OOBeIMHHTH JIMIleBBIE cUeTa BCEX
3aKJIFOYEHHBIX PaHee JOrOBOPOB;
5.4.5. Cmenutp Ilaker TenekaHanoB, odopMmuB 3asBicHHe dYepe3 llepcoHanbHbli KabuHeT wid B oduce IIpopaiizepa
nepeperucTpupoBas Jloropop myoauuHoN odepThl Ha AOOHEHTCKHI HOTOBOp He mo3aHee TpeX (3) pabouux AHEH 10 OKOHYAHHS
TEKyIIero KajxeHaapHoro mecsna. CTomMocTh ycimyrd ykazaHa Ha Caiite IIpoBaiinepa. IIpu 3TOM HM3MEHEHUsS] NPOU3BOIATCS C
TIEpBOTO YHCIIA CIEAYIONIEro KaJIeHJapHOTo MecsIa U TOJIbKO MPH MOJIO0KUTEIbHOM OanaHce AOOHEHTa;
5.4.6. BpeMeHHO IPUOCTaHOBUTDH MPEIOCTABICHUE Y CIIyT, Oe3 HauuciaeHus: AOOHEHTCKOW IIaThl HAa CPOK 110 12 - KaJeHAApHBIX
MecsLeB, 3aKka3aB JonoaHuTensHyo ycayry «BpemenHoe oTkimtoueHue». CTouMocTb yciyru ykaszaHa Ha Caiire IlpoBaiinepa.
Bocrionp30BaThest TaHHOW yCITyrolf BOZMOXKHO ITyTeM IMOJadM 3asBieHus B anpec [IpoBaiinepa B Teuenun 3 (Tpéx) MecsueB 110
JICaKTUBALMH YCIYTH J0 Havyaja KaJICHIApHOTO MECsIa, B KOTOPOM IUIAaHUPYETCS UCIIONb30BaHUE AaHHOM YCIYTH, HIH OOPMUTH
3asiiieHue uepes [lepconanbHblil kabuHeT. B citydae He npepocTaBieHns 3asiBICHUS M PEJIOCTABIICHUS €r0 T03)Ke YKa3aHHOTO
cpoka, abOHEHTCKas IUlaTa HAa4YHCIIeTCs Ha OOLIMX OCHOBAaHUSAX M IlepepacueTy He MOMIexHT. B ciyuae, ecnmum AOGOHEHT,
noJp3yronuiica Ycenyroit «BpeMeHHOe OTKITIOUEHHE) MOKeNaeT JOCPOUYHO HMOAKIIoUNThea K Yciyram IlpoBaiinepa, To AGOHEHT
OIIaYHUBACT A6OHGHTCKyIO Ij1aTy 3a BECb TeKyL[II/Iﬁ MECAL, BHC 3aBUCHUMOCTH OT JJaThl Ha4YaJia I1OJIb30BaHUA yCHyFaMI/I;
5.4.7. PactoprayTs ntorosop ¢ IIpoBaiinepomM coriacHO MyHKTY 8.2.
5.4.8. Tlonp3oBatecs Ycmyramu 24 (IBaAnaTh YeTHIPE) Yaca B CyTKH, 7 (CEMb) THEW B HENENIO 3a UCKIFOUYCHUEM IEPEePBIBOB LIS
nposenenust [IpoBaiinepoM, BemaTensIMu IIAHOBBIX MPOQHUIAKTUYECKHX M PErIaMEHTHBIX padoT, MH(GOPMAIHS O MPOBEICHUH
KOTOpHBIX yOmnmkyetcst Ha Caiite [IpoBaiinepa u/mnn myOInKyeTcst myTeM «OeryIeil CTpOKm».
5.4.9. Ilepenate AGoHEHTCKOE O0OpYAOBaHWE TPETHHUM JIMIAM, IIPH 3TOM NHCBMEHHO yBeIOMHTH [IpoBaiinepa. B cimywae ne
yBenomwsieHust [IpoBaiinep He HECET OTBETCTBEHHOCTh 32 HECAHKIIMOHHMPOBAHHOE HCIIOIb30BaHHE AOOHEHTCKOTO 000pYyIOBaHMS
TPETHHUM JIULIAM.

6. OTBETCTBEHHOCTb CTOPOH

6.1. IlpoBaiinep obecrieunBaeT KaueCTBO TEJIEBU3MOHHOTO CHTHajla B COOTBETCTBHU C JECHUCTBYIOIIMMHU CTAaHIAPTAMH M HECET
OTBETCTBEHHOCTD 34 MCIIOJHEHHE CBOMX 00S3aTENbCTB B MOPSIKE M HA YCIOBHAX, MPEAYCMOTPEHHBIX HacTosmuM JloroBopom u
JIEHCTBYIOIIMM 3aKOHOAATENHLCTBOM PecmyOnku Y30ekucTaH.

6.2. 3a HECBOEBpEMEHHOE ITPe0CTaBICHHE J[OMOIHUTEIBHBIX YCIIYT M0 HacTosImeMy JIoroBopy, BOSHUKIIKX 110 BHHE [IpoBaiinepa,
[posaiinep BolmaunBaeT AGoHEHTY neHio B pazmepe 0,5% oT o0beMa He OKa3aHHBIX YCIyT 3a KaXKABIH JIEHb ITPOCPOYKH, HO HE
6onee 50% OT CTOMMOCTH HE TIPEIOCTABICHHBIX Y CIIYT.

6.3. 3a HeCBOEBpEMEHHYIO OIuIaTy JIOMOHUTENBHBIX yCIIyT, H/min PacxoaHslx MatepruaioB, AOOHEeHT BhlTutaunBaeT [IpoBaiinepy
neHto B pazmepe 0,4% cyMMBI TPOCPOUYEHHOTO IUIATEXa 33 KaXK/IbIi JI€Hb MPOCPOYKHU, HO He Ooisiee 50% cyMMBI IPOCPOYEHHOTO
IaTexa.

6.4. AGOHEHT HeceT OTBETCTBEHHOCTD 3a IIPAaBHIILHOCTH NMPOM3BEICHHBIX IUTaTexel 3a Ycyru [Iposaiinepa. [lepenoc ocraBmieiics
CYMMBI, OIIJIAY€HHOW Ha HEBEPHBIH JINIEBOM CUET, MPOU3BOJANUTCS B COOTBETCTBUHU ¢ 11.4.14 HacTosimero JloroBopa.

6.5. IIpoBaiimep HE HECET OTBETCTBEHHOCTH:

6.5.1 3a HexauecTBEHHBIH IPHEM TEJICBH3HOHHOIO CHTHAJIA B CIydYasX HEMCIPABHOCTU WM HENPaBUIBHOIO HCIOJIB30BaHUSA
AOGoHeHTOM AOOHEHTCKOTO 000pyIOBaHMs, a TAK)KE UHBIX 00CTOSITETLCTB, HE 3aBUCAIINX OT [IpoBaiinepa;

6.5.2 3a comepkaHue TEICBU3HOHHBIX IIPOTPAMM;



6.5.3 3a moyiHOE WM YacTUYHOE IpEephIBaHHE MPEAOCTABICHUS YCIYr, CBA3aHHOE C 3aMEHOH 00OpyNOBaHUS, IMPOrPaMMHOIO
obecriedeHusl WM MPOBEICHUEM JIPYTHX padOT, BHI3BAHHBIX HEOOXOIUMOCTBIO IMOANEPIKAHUS PabOTOCTIOCOOHOCTH W Pa3BUTHSA
TexHu4Yeckux cucrem lIpoBaiinepa;

6.5.4 3a KadecTBO M300paXEHHs INpPHU OTCYTCTBUM HOPMAIbHBIX YCIOBHH SKCIUIyaTalliM, TaKMX KakK HaIlpsHKeHHE B CETH,
TEMIIEPaTYPHBIH PEKHUM, IPH HECOOTBETCTBYIOIIEM TEXHUUECKOM COCTOSIHUH TEJICBU3MOHHOTO TPUEMHNKa AOOHEHTa U Ip.;

6.5.5 3a 0TKa3 paboOTHl AGOHEHTCKOTO 000PYI0BaAHMUS,

6.5.6 3a HeBBINIOJIHEHNE CO CTOPOHBI AOOHEHTa ycloBuil HacTosmero JloroBopa;

6.5.7 3a cMeHy cTanaapra Beranus OnepaTopom;

6.5.8 32 U3MEHEeHNE CETKU BEIaHKs MM 3a IpeKpalleHne (IPHOCTaHOBIICHHE) BEIaHUs TeX WM WHBIX KaHANIOB B cocTase [lakeToB
TENeKaHAaJIOB.

6.5.9 3a HexaueCTBEHHBIN MPUEM TEJICBU3MOHHOTO CUTHAJIA B CIYYasX yCTAaHOBKH a0DOHEHTCKOTO 000pYyIOBaHUS CaMOCTOSTEIHFHO
W/WJIH TPETBUMH JILIAMH.

6.6 YmuaTa meHE HEe OCBOOOYKAAET CTOPOHBI OT BEHITIOHEHHS IIPEYCMOTPEHHBIX HACTOSAMINM J[0TOBOPOM 00SI3aTEIBCTB.

6.7 Mepbl OTBETCTBEHHOCTH CTOPOH, HE IPEIyCMOTPEHHBIE HACTOAIMM J[OroBOpOM, NPUMEHSIOTCS B COOTBETCTBHH C
3aKOHOJaTeIbcTBOM PecnyOnmuku Y30ekucraH.

7. ®OPC-MAKOP

7.1. CropoHBl 0CBOOOX/IAIOTCSI OT OTBETCTBEHHOCTH 33 YAaCTUYHOE WIIM TOJIHOE HEHCIIOJIHEHHE 0053aTebCTB MO HACTOSIEMY
IIOFOBOpy BBI3BAaHHOE 00CTOSITENLCTBAMU HereO}IOJ’IHMOﬁ CHJIbI, BOSHHUKIINX ITOCJIC €I'0 IMOAIIMCAaHUA. K rakum O6CTOHTCJ’IBCTB8M,
B YaCTHOCTH, MOTYT OBITh OTHECECHBI CTUXHIHBIC OCICTBUS; IPUPOIHBIC M MIPOMBIIIICHHBIC KATaCTPO(BI; TEPPOPUCTHICCKHEC AKTHI;
BOCHHBIC [EHCTBUSA; TpakJaHCKHE OCCIOpSIKH, NPUHITHE OpTaHAMH TOCYNApCTBEHHOH BIACTH WM OpraHaMH MECTHOTO
CaMOYTIpaBIICHHUsI aKTOB, COACP)KAIIMX 3aIlpeThl WM OTpaHWYCHHUS B OTHOIICHWH AeATeNFHOCTH CTOPOHBI MO HACTOSIIEMY
JloroBopy; OTCYTCTBHE WIIM CHI)KEHUE YPOBHS CHTHAJIA CO CITYTHHKA M MHBIC OOCTOSATENBCTBA, KOTOPBIE HE MOTYT OBITh 3apaHee
MIPEIBUICHBI MK IPEIOTBPAILCHBI.

7.2. Tlpu HacTymIeHUH OOCTOATENHCTB HENPEOAOIMMOM CHJIBI, NPEMATCTBYIOLUIMX HCIIOJHEHUIO 0053aTeNbCTB MO HACTOSIIEMY
JoroBopy, cpok BbimonHeHHss CTOpoHaMH TakKuX OO0S3aTENbCTB IIEPEHOCUTCS COPa3MEPHO BPEMEHH JCHCTBUS TaKHUX
00CTOSATENLCTB, a TAKXKE BPEMEHH, TPEOYEMOro JJIsl YCTPAHEHHSI UX MOCIEACTBUM, HO He Oosee 60 (ImecTHaeCITH) KalCHIapHBIX
nHe#. B cimyuae ecnu 00CTOSTENbCTBAa HEMPEOOIMMOM CHITBI MTPOIOJIKAIOT JCHCTBOBATh OOJiee YKa3aHHOTO CPOKa, 00, KOria
Ipu UX HacTyuieHnd oberM CTOpOHAM CTaHOBUTCS OYEBHJHBIM, YTO OHHM OyIyT NeiicTBOBaTh Ooiiee 3TOro cpoka, CTOPOHEI
00513y10TCsI 00CY/IMTh BO3MOKHOCTH aJIbTEpPHATUBHBIX CIOCOOOB MCIIOJIHEHUS HacTosiiero JloroBopa wim ero npexpaiieHus 0e3
BO3MEIICHHS YOBITKOB.

8. CPOK JIEVICTBUS, IIOPSIOK U3MEHEHUS U PACTPOXKEHUS IOTOBOPA

8.1. Hacrostuii JloroBop BCTyHaeT B CHIIy C MOMEHTA aKIIENTa ero YCIOBH AOOHEHTOM M HOCHT XapakTep OecCpOYHOTO JI0 €To
pacTop eHus WK npekpanenns CTOpoHaAMH.

8.2. AOOHEHT BIIpaBe PacTOPrHYTh HACTOSIIUI JIOrOBOp B OJHOCTOPOHHEM IIOPsJIKE, HA OCHOBAHHM MUCbMEHHOTO 3asiBJICHHUS,
noanHoro IpoBaiinepy, ¢ npenocraBieHueM OpUruHaia nacrnopta. CymMma npeomiaThl 32 HEHUCIIOJIb30BaHHbIH TEPHO ITOATIEKUT
BO3BpaTy AOOHEHTY 10 €ro MUChbMEHHOMY TpeOOBaHMIO B TeueHue 15-Tu muei. JeHeKHbIC CpeiCcTBa, BHECEHHBIC 33 YCIYTY
«[TonkmroueHue» BO3BpaTy, HE MOJIEXKAT;

8.2.1. Bo3o6HoBieHue [loroBopa rocie ero pactTop:xeHust cornacHo 11.8.2. JloroBopa He ocymiecTsisiercsi. [locTyrieHne qeHexKHbIX
cpencts Ha JluneBoit caer AOOHEHTa TIOCIIe pacCTOPKEHHUs HACTOsIIero JloroBopa, He SIBISETCS OCHOBAHUEM JUIS BO3OOHOBIICHUS
Yemyr IIpoBaiinepa. AGOHEHT BIpaBe sl morydeHus Y eyt [IpoBaiifepa 3aKiF0unTh HOBBI AOOHEHTCKHUH JJoroBop.

8.3. IlpoBaiinep BIpaBe pacTOPTHYTh HACTOSIIUI JOTOBOpP B OJHOCTOPOHHEM MOpsIKe, 0e3 Bo3MeneHnss AOOHEHTY KaKHX-IIH0O
HEYCTOEK U BO3BpaTa eMy HEH3PaCXOJIOBAHHBIX JICHEKHBIX CPEIICTB B CITyYasX:

8.3.1 rexanueckoro BmeniarenbcTBa AOOHEHTa B AGOHEHTCKOE 000py/I0BaHUE;

8.3.2 coBepiieHnsi AGOHEHTOM WHBIX JEHCTBHH, HAIIPABIEHHBIX HA IIPEAOCTABICHHE TPETHHM JIMIAM HECAaHKIMOHHUPOBAHHOTO
nocryna K Yciyram;

8.4. JloroBop pactopraercs MpH IpekpaiieHun aesrenbHocty [Iposaiiaepa.

8.5 JloroBop pacropraercsi Npu TEXHUYECKOW MIIM WHOIM HEBO3MOXKHOCTH YCTAaHOBKM aDOHEHTCKOI'0 00OpYAOBaHUs, C BO3BPATOM
JIEHEKHBIX CPEJICTB B TeueHne 15-Tu OaHKOBCKUX JHEW. C MOMEHTA T0/1auu 3asBlIeHUs B aapec [IpoBaiiaepa.

8.6 Bce m3MeHeHusI 1 TOMOJIHEHMSI K HacTosmemy JloroBopy mybsmkyrorest Ha Caiite [IpoBaiinepa. B ciydae Hecoriacus u 0TKasza
AbonenTa ot Ycnyr [IpoBaiinepa npy n3mMmenennu tapudos, AGOHEHT MOXKET pacToprHyTh JloroBop coryacHo 1.8.2. OTcyTcTBHE
IIICBMEHHOTO 3asiBJICHUS] AOOHEHTA, SIBIISIETCS €r0 COTJIACHEM C BHECEHHBIMH M3MEHEHHUSMH U JIOTIOJTHEHUSAMH.

9. PASPEIHIEHUE CIIOPOB

9.1. Cnopsl u pa3HOIJIACHUs, KOTOPhIE MOTYT BO3HHKHYTh NpPU HCIOJIHEHUHM HacTosmiero JloroBopa, OyAyT IO BO3MOXHOCTH
pemaThcs MyTeM IMeperoBopoB Mexay CropoHamMu. B ciryuae HEBO3MOXKHOCTH JIOCTHXKEHHUS 000r0mHOr0 cornacus CTOpoH,
BO3HHUKIIKN CIOOP pPAacCMAaTPHUBAETCS B CyA€ IO TPAKIAHCKHM JeidaM TI. TallkeHT B COOTBETCTBHH C JCHCTBYIOIIUM
3aKOHOAATEILCTBOM PecmyOnmuku Y30eknucTaH.

10. 3AK/IIOYUTEJIBHBIE YCJIOBUSA



10.1. AGOHEHT MOATBEPKIACT, YTO HAa MOMCHT 3aK/IFOUCHHUS HAcTOsIero JIoroBopa yBeIOMJICH 000 BCEX YCIOBHAX OKa3aHUS
VYenyr, B Tom unciie o Teppuropun, Ha KOTOPOH CyIIeCTBYET noATBepxkAeHHas [IpoBaiiiepom TexHHYeCKasi BO3MOKHOCTh MpUeMa
CUrHana uQpoBOro TEIEBUACHHS, O ACHCTBYIOMMX Tapudax n He uMeeT K IIpoBalimepy HMKAaKHMX MPETEH3UH, CBS3aHHBIX C
HEMOJIHBIM NpeiocTaBieHneM AGoHeHTY HHpOpManny 00 YCIIOBUSX OKazaHHs Y CIIyT.

10.2. TapanTuiinbii cpok Ha JononHurtensHble yeryru [IpoBaiizepa ycTaHaBnuBaeTcs Ha NepHon 10 1 KalleHJapHOTO Mecsla ¢
MOMEHTa IOJIMCAHUSI aKTa BBINOJHEHHBIX paboT. B ciyuae BO3SHMKHOBEHMS B JaHHBIA IEPUOJ HEHCIPABHOCTEH MO BHHE
AGoHeHTa, BBI30B crielaIncToB [IpoBaiigepa omraunBaeTcsi COracHo JeHCTBYIOIMM Ha MOMEHT BBI30Ba TapHu(pam

10.3. I'apanTtust Ha AGOHEHTCKOE 000PYI0BaHHE YCTaHABJIUBAETCS MTpou3BoaAnTeaeM. MH(pOpMaIHio 0 cepBUCHOM 00CITY)KUBAaHUU
a0OHEHTCKOro 000PYyI0BaHHs MOKHO HOIYYHUTh B oducax, Ha caiite uiu yepe3 Call-Center [IpoBaiinepa.

10.4. TapanTuitaetii cpok Ha obopynoanne STB ycranaBimmuBaercs, CpokoM Ha 12 KaJeHIapHBIX MECSIIEB CO THS ITOIMTHUCAHUS
AOGOHEHTOM PETUCTPAIMOHHOTO OJIaHKa.

10.5. TapanTuiiasiii cpok Ha CAM-MOIYITE yCTaHABINBACTCA CPOKOM Ha | KaJleHOapHBINA MeCSI] cO AHS MOAMUcaHus AGOHEHTOM
peTUCTpaIIOHHOTO OJaHKa.

10.6. Tapantuitepiii cpok Ha [lOMOTHWUTENBHBIE YCIYTH IO CEPBUCHOMY OOCIY)XHBaHHIO aOOHEHTCKOTO OOOpYZOBaHHA,
yCTaHaBIMBAeTCA Ha | KaleHJapHBII Mecsl] ¢ MOMEHTAa IMOJNHMCAHMS aKTa BBIOJHEHHBIX padOT. B ciydac BO3HHKHOBEHUS B
JIAaHHBIN TIepuoj] HeucrpaBHocTed 1o BuHE AOoneHTta/llonmb3oBarensi, cepBUCHOE OOCITYXHMBaHHE OIUIAYHMBACTCS COTJIACHO
JIEHCTBYIOIIUM Ha MOMEHT OOpaieHus Tapudam.

PEKBU3UTHI IPOBAM/IEPA:

000 «UZDIGITALTV», 100202, r. Tamkent, Mupadaackuii p-H., ya. Oiidek, 1. 30. PacuerHblii cyer:
20208000404813150001 B AK «<AJIOKABAHK» r. Tamkent
M®O: 00401, THH:207027936 OK3/1:61100 E-mail: info@uzdtv.uz. Texedon: (+998 78) 129 9000.

OcyiecTBjeHHe IeCTBUSA 10 NPUHATHIO YCI0BHi HacTosimero /loroBopa Jin6o onjiara no HUKeyKa3aHHbIM PeKBU3UTAM
03HAYaeT NMoJHOe U 0e30roBopoYHOe NpuHATHe BaMu Beex ycioBuii HacTosiuero Jloropopa 6e3 Kakux-in00 U3bATHI 1/ WIn
OrpaHUYeHMH.



